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Leighton, AdeJe

From: Leighton, Adele

Sent: Tuesday, September22, 2009 4:18 PM

To: legals~unionleader.com’

Subject: For Publication

September 22, 2009

The Union Leader Corporation
Classified Ad Department
P.O. Box 9555
Manchester, New Hampshire 03108-9555

Re: For Publication

Please publish the attached Order in the next issue of the The Union Leader. I’ve attached two formats.
Send an affidavit Debra Howland, Executive Director, New Hampshire Public Utilities Commission, 21
South Fruit Street, Suite 10, Concord, New Hampshire 03301, and the tear sheet and the payment
invoice to: Debbie Gilman, Business Office, at the same address. Please acknowledge receipt of this
email to the sender. Thank you.

/s/Adele E. Leighton
Assistant to the Executive Director

Attachment

cc: Business Office
DE 09-135

Adele Leighton
SC IC)TS1 i~to~

Ne~~ ~ia:iwshire P:~ blic Utiities Cor.mnission
21 Snut2~ruii S’~ Sulic •1 ()
Coneoro~ 0330
603~27I~213i
SAX: 00323 4033

9/22/2009



STATE OF NKW hAMPSHIRE
Pt IUJC UI ILfl IFS COMMISSiON

DEO9-135

&l VI I.-W 11W 1O’S~ INCOME EuirrRIC’ ASSiST 4NCE PROGRAM

20094010 Program Budget

Order KisS Appro~ lag 2009-2010 Program Budgets

211fl1i11 N9.2&OtS

September 22, 2009

1. BA( KGROLNI)

lb niirjn~nrthis docket is to ie~iew the budgets related (a the statewide low income

~ kt.:r’~ .as.~ i4~iI:.” pr’ nuarn tIAl’i. Sc’. a’.g.. .Vtawwsek I ow—Itwoaw Dec inc . 1.ra.sicui ‘ii’

f • ~,. a, • ~ )iJ:r N,. 23.vsD ~ Ma> ki~ 2u02. Stcnnrielr Lou —In.cnne FJen’nic .4wsiuncc’

!‘en~nsi.~. (N dci N~’ 2 1.9(13 (Ss.pt. 30. 2(108). The RAP is operated by Granite State lUecirie

(‘nj~ ‘ant ~ \aunnat Gaid (GSPC). Now Hampshire blectric Cooperative. Inc. (NHECL

PaN. Sc’; ~ I c.mpan> c’(New I hampshire WSNI 1). and Unitil rt~©~ Systems. Inc. CUES)

it’~ j,.~I Ike I I. !iti~~.) in cnnjunct’on with the (anununity Action Agencies LeAk’). the Office

n’ •~flj•V .i:d P1.muinç ((lEt’) and the Niew ITampahire Public titilitiec Commission Stati

StiP) I t~ .ri. 1.113 IS and August 3. 2009. the Utilities. CAAs. and GE? submitted their

e’ ‘snialcu “Ii wing administrattw cosi to pro’ ide an ices associated ~~ith the EAt’ fOr the

1N’~pl.i~’ t,a l:J:~innfn~ (k ober 1. 2(109. and ending September 30. 21)10. On September 16.

2.w I’ “~t:i” ‘ibi a nwniorandmn recommending approval of the proposed budgets.

t.~ nudw.a~ submitted In the I tiliths identify the incremental costs projeetcd for 11w

~di i.i11..aii’n. ‘dt’w [Al’ The hudycts ‘Jim’ cacti titdil>’s ongoing administrathe costs

nun the utilit~s ahtocatios. of this CAAs’ ongoing administrative costs. I tiliij,



[‘t •—i.r —2

~ i~b.’ indiith3 inlnnatioit ischnoiogy (mninienancQ and supportt customer service

.,hwm.:uatnu a ‘sM us ma.ntcnance and suppoit). and marketing support (~~hich includes

...j%~in i’n.cttures anti pnstcrc, :Lc ucil as ‘4)11)0 employee cwunscs).

~ : hbfl’ ti”Iii~. tlw hulk of the incremental costs are the (‘hAs’ ongoing admunstritive

.1)4 Pitt 1’t hri’uSi contracts bei~seen each utility and the CAAs and recovered front the EAP

I nn~ h the I tiht;~’~. I ie proposed budgets fot 2009-21)1(3 are as follows:

I tilit> aitil ObP CAA .~dministrati’ie Total
\dinmis:ritivv L’ntts (‘05(5

S 53.700.1W) S 1,238,393.00 S 1.292.093.00
‘<Ill C S .,,SiWi.0hi S 149.154S$) S i52,uSJ.0(’
\ ,gC:i) S 1949jK) S 109,491.01) S 112,440.00
t ‘I’ I S 5.250.00 $ I oO.485.0’) $ 174,735.00
1,1? 4QJ7$~ S - S 41317.00
jill 41 S i(K,71o.I$) S l.eOO.$23.tX) 5 1,773,239.00

11w h.,Jws .ubmitt~d by Ohi’ includes c’cpenses related to its triennial LAP process

• is nch is in be completed during the 2009—2010 program year. In addition. its budget

rn. luiL’s s.pnte~ rclatmg to the 1:41’ advisory hoard meetings and similar RAP matters. 1 he

I •~ ~ .‘n,tc. iii i’irn. are r.Jm.ed to adnnrnsirutiou of the LAP. including client outreach and

:iiiiL~. .npi; .dtni ~‘lOc~~Min)Z. ai’d nwiiitoring compliance with EAP guidelines.

lb. .~ ~ .akisory board consists *1 rcprcscntaIi~a from PW411. NHLC’. tinitli, Sational

(irio. \..s I l.mp.Inrc Legal Aisistance. the Municipal Welfare Directors Association. the

I ~nnin.umty ~ctsir .\gclcics. the 001cc of (‘ousumer Advocate, the ornce of Energy and

t’ban;nr and St:,ii~ I he boaid meets regularly, and the proposed budget was provided to the

.,d’ ,..t’n b~. at .~~m~’cideni with the s~brniqsion o:thc hudlyt to the (‘omnhission. As noted in

St.., I ~%p:enbc i~. 201)) memorandum. no oblechons to (he budgets s~wc raised by the

.‘ci%.%.’i~ hs .iltL



ii. C1~M.’\Hs~1o\ .\.~ikI,\SiS

4~.pnn b~r In. ~ 89) rec 101 dulil. Stuil compared the proposed bttdgets Lw the

~ Hit tIn>’~c ol the proeraiu year now concluded. The results ol that comparison tue

I ~L~l

Comparison of 2008/2009 and 2009/2010 program years

~ne 880 Cha~u t’tAA Act shWcvo C[ia ocu ThIcut 2001 3010 Ckur’c’
(test’. se

3e0 2900 2003-2000
~-i~ ):un• secrun~ 0’OaO

Ye. Yer

PSNH ., -‘t, 701 jj 56,003 $ 1238,353 00 4.48% $ 129209300 5.82%

NHEC 5 3 3.9 1% ~,1j93 $ 1-tO [54.90 300% S 152 65400

t~ GOd H ~ 00 .9,359. $ 108,491.00 7.81% $ 112,440.90 7 39%

1. 3 /01,151 ~t, S 169,485.00 1.86% S 174,735 01) 1 04%

ut:P 5.:~ ~‘%y tin oos. s 0.00% S 4131700 ~0145%
‘2011 . e, ~u 55.57% $ 8123,523.00 4.37% S 1,773 239.6

As ~ 3-. NIaIL the 2{)00~2() 1 () hudeets are about o.~% higher than those for 2Ut)8~

21 2) . Ii .I’1.~sc 2 ctltfl ultlI)ie, in part. to the Ol~ P’s increased cos~s in coinpletmg Is

I’ \ Is ‘ce~s ‘e~ 1e\ . Add0to~tatIy. Ge increase is also caused by the rise in wages and

it ct ~ei p neram act Ivii\ bei~~ con PSNI I and the CAAs. and sohtware upYrades

‘11102 91 hue ~11i~) 2010 p[%rafll Year.

1 00 our itilv’ns 01 lw proposed 21 iUO 20 (1 hudeets in comparison Lu the budgets

001) e~~J ,t Sn’ :15101 ~ertod. ~ e Ill td I Ito Ilte proposed budgets are a reasonable projection of

~ el ‘.p~-uses ~uad n e ~ til thiereLire approve them. ()EP ‘s budget, \vhi Ic I ighor this year

~I~1 ~ I, s dn ceo by the need to complete tt$ rc\ ie~ of the LAP and is not an

01’ ti) 01 yell .1 .1 speiid,ue increases , yIoreo~ or, w Tale the buegets are generally higher. ~

,Io no ii to hat Iile\ ere unreasonable oi~ en the ceneral rise in ~ ages and benelits. us well as ihe



-4.

Ifl.%~) j’ii.’raiit :iclivity oIPSNII aiid d.c (‘:~As. Commission Statiwilt conduct a r~nic’v of

:,ciual ~.s”eii .~s :nturt’d Iolhnc:ng the complet ion of the 2009-20l() program year mmd report the

I ta ta’ i oniminiohi. As noted in Order ‘o. 23.945 (April 3.2002). we will ret iew

•, ~ - b i’sc~ ii. pan ular to assure thai they are pn’pcrl~ allocated ed not being recovered an

bas ‘.tt.” as” 21 a throui~h this prngnm;.

Based th~Ofl the ruregoing. It Is hcreb5

ORIWRKI) AISL that the proposed CAP budgets for the 2009-2010 prognim 3rca; (from

U~tsthc I. 2(”i9 throt:gh Septrmha 30. 2010) arc hereby 4PPROVFD; and it is

FL K ri I FIt ORDERKU. that tac ( ninanission Staflt~ ill conduct a ic’ kw oldie BAP’s

a~ct;:aa’ “ii u-ral e’qwnses following the completion of the 2009-2(W) program year and report the

rculs rewL to hat (nrnanatden: and it is

I t. Rt’flI’ K ()RIWRLD. that the kxecutit e Director shall cause a copy at’ this Order

Ii: putna4hel: flaice in a statet~ ide iteitapaper ofgeneral circulation . such publication to be

:a~’ ;~t~ thai; ‘kt’hcr I. 2009 and In be documented by affidavit filed with this office on or

Se:;r~ (kikr 1’. 2009: and it is

K RTIII’K ORDERI€O. that all panonc interested an responding to this matter he

.,n:~tL~; :‘a.;t abet nun saihitiat theim comnients or Ilk a wnthm request for a heanng Lhat states the

‘:~sø~i .ini has;. br.: Iat.nin~ no lab~r than (ktober It). 2009 ibr the C’onimission’z.

t’Oit.htJrath.)tt .a;iti iIa.~

l’t 1{I’lII’ K (;RIWKI’.l). that an~ part) interest*xl in responding to such comments at

r..qi~.%t ibm twa; iI:~ shall do sn no lawr than October 17. 2tx)9: and it is.
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)~ puo s~i~1uD~1 Situ at txdt1n~u I ~ tt( ~S!1Uttt( ) ~~!1!It1l ~!I~I~d H ~~\h’ ~

•ati!p~ mu ot .tOtid P~~~SSu ~~PJ0 [TLLI!~idflS ~ to ~[ ~t1I(~ ~)I~t ~‘OI ‘~i~
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